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1. Name and description of policy/service/function/strategy 
 
 

This policy sets out how the Council will respond to the Domestic Abuse 

Act 2021 in taking steps to assist and support any person suffering from or 

threatened with domestic violence or abuse. It applies to all customers of 

the Council, including all tenants, leaseholders and members of their 

household living in our properties. 

 

It sets out how the Council will work in partnership to address the issues 

that are caused by domestic abuse. 

 

We will: 

 

a) Enable people to report domestic abuse to us in confidence in 

different ways, including in person, in writing, by telephone, online or 

via a third party such as a police officer; support worker; friend or 

relative. 

 

b) Ensure that people experiencing domestic abuse know that they can 

meet staff in confidence at our offices or at an agreed choice of safe 

venue. 

 

c) Ensure that people experiencing domestic abuse are provided with 

information on appropriate services as early as possible and are 

given advice to allow them to make choices about what to do next. 

 

This policy will assist the Council in monitoring and continually improving 

its performance in identifying and responding to reports of domestic abuse. 

 

Staff training  is given to assist officers in identifying domestic abuse.  This 

is a high level of training which will include identifying domestic abuse, 

completing risk assessment forms and who to refer to the person to for 

support and to assess any safeguarding issues.  This training will be 

delivered by an external provider (Domestic Abuse Housing Alliance).  

There will also be recruitment to a specific domestic abuse worker for a 

three year part-time position. 

 

An EIA will also be undertaken on the operational procedures.  This is to 

ensure that the implementation of the policy is without any unconscious 

bias and officers use a consistent approach. 

 
 

Is this a new or existing policy?  New  
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2. Complete the table below, considering whether the proposed 

policy/service/function/strategy could have any potential positive,  or 
negative impacts on groups from any of the protected characteristics (or 
diversity strands) listed, using demographic data, user surveys, local 
consultations evaluation forms, comments and complaints etc. 

 

 
 
Equality Group 

Does this 
policy/service/func
tion/strategy have 
a positive or 
negative impact on 
any of the equality 
groups?  
 
Please state which 
for each group 

Please describe why the impact is 
positive or negative. 
If you consider this policy etc is not 
relevant to a specific characteristic 
please explain why   

Age 
 
 

Positive The policy recognises that domestic 
abuse can affect people at any age 
including children, who may not be direct 
victims but can sometimes be witnesses 
to it. 

Disability 
 

 

Positive People with disabilities are especially 

vulnerable if they are a victim of domestic 

abuse.  The policy and the 

implementation of it allows for people to 

report domestic abuse in confidence and 

access services in a variety of ways 

including via a third party eg. a support 

worker. We will ensure that people 

experiencing domestic abuse know that 

they can meet staff in confidence at our 

offices or at an agreed choice of safe 

venue.  

Race 
 

Positive The policy recognises that domestic 
abuse can include so called ‘honour’ 
violence, female genital mutilation and 
forced marriage.  This sometimes occurs 
within families in certain religions and 
cultures, most commonly people of a 
Middle Eastern; South Asian or African 
origin. 
 
The policy sets out the specialist advice 
and assistance available to domestic 
abuse victims. 
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To support the needs of customers 

whose first language is not English, the 

Council provides translation and 

interpretation services when needed. The 

Council also ensures that information is 

accessible and available in other formats 

such as large print, tape and Braille, as 

needed. 

Gender 
Reassignment 
 
   

Neither positive or 
negative 

The implications of the policy will not 
differentiate people on this basis. 

Religion or 
Belief   

Positive The policy recognises that domestic 
abuse can include so called ‘honour’ 
violence, female genital mutilation and 
forced marriage.  This sometimes occurs 
within families in certain religions and 
cultures, most commonly people of a 
Middle Eastern; South Asian or African 
origin. 
 
The policy sets out the specialist advice 
and assistance available to domestic 
abuse victims. 

Sex 
 
 
   

Positive The policy highlights that females are at a 
higher risk of being victims of domestic 
abuse. 
 
In the implementation of the policy, 
victims will be offered gender specific 
services, where available eg. an all 
female refuge or male domestic abuse 
victim support services. 

Sexual 
Orientation 
 

Positive A person who’s sexual orientation is 
anything other than heterosexual can be 
at a higher risk of domestic abuse from 
within their own families and this is 
especially the case in some religions and 
cultures eg. where ‘honour’ violence 
occurs. 
 

There are similar rates of domestic abuse 
within LGBTQ+ relationships as in 
domestic abuse against heterosexual 
women. The problem is underreported 
with people often afraid of revealing their 
sexual orientation or the nature of their 
relationship. 
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The policy sets out the specialist advice 
and assistance available to LGBTQ+ 
domestic abuse victims. 

Pregnancy and 
Maternity 
 
 

Positive Women during pregnancy and maternity 
can feel especially vulnerable and 
trapped where there is an abusive 
relationship.   

Marriage and 
Civil 
Partnership 

Neither positive or 
negative 

The implications of the policy will not 
differentiate people on this basis. 

Carers Neither positive or 
negative 

The implications of the policy will not 
differentiate people on this basis. 

Other Groups 
(e.g. those from 
deprived (IMD*) 
communities; 
those from rural 
communities, 
those with an 
offending past) 
 
*(IMD = Indices 
of multiple 
deprivation) 
 

Positive For people living in rural areas where 

access to wifi and public transport may 

be limited, contact to the Council can be 

made by phone to Housing Services via 

the main switchboard.  Contact can also 

be made via a third party eg: support 

worker; police officer; friend or relative.   

General 
comments 

The operational procedures and high level of training for staff 
will assist with identifying abuse, completing risk assessments 
and referring people for appropriate support and assistance. 

 
 
3. What equality data/information did you use to inform the outcomes of 

the proposed policy/service/function/strategy? (Note any relevant 
consultation who took part and key findings) 

 

Number and type of approaches to the housing services both homeless 
people and tenants. 
 
Various strategies and policy documents including: 
 



6 

 

Lincolnshire Preventing Domestic Abuse Strategy and Policy 
 
Lincolnshire Homelessness Strategy 
 
South Kesteven Housing Allocations Policy 
 
 
The draft policy will be consulted on and the findings from this will feed into 
the final draft. 
 

 
If there are any gaps in the consultation/monitoring data, how will this 
be addressed? 

 
  

 

 
 
4. Outcomes of analysis and recommendations (please note you will be 

required to provide evidence to support the recommendations made): 
Please check one of the options.    

 

a) No major change needed: equality analysis has not identified any 
potential for discrimination or for negative impact and all 
opportunities to promote equality have been taken 

✓

 

   

If you have checked option a) you can now send this form to the Lead 
Officer and your Neutral Assessor for sign off 

   

b) Adjust the proposal to remove barriers identified by equality 
analysis or to better promote equality.  

 

   

If you have checked option b) you will need to answer questions b.1 
and b.2  

   

c) Adverse impact but continue  

   

If you have checked option c) you will need to answer questions c.1 

   

d Stop and remove the policy/function/service/strategy as equality 
analysis has shown actual or potential unlawful 

 

 
b.1 In brief, what changes are you planning to make to your proposed 

policy/service/function/strategy to minimise or eliminate the negative 
equality impacts? 
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b.2 Please provide details of whom you will consult on the proposed 

changes and if you do not plan to consult, please provide the rationale 
behind that decision.   

 
  

 

 
 

If you have checked option b) you will need to complete a Stage 2 equality 
analysis 

 
c.1 Please provide an explanation in the box below that clearly sets out your 

justification for continuing with the proposed policy/function/service/ 
strategy. 

 
  

 

 
 

If you have checked option c) you will need to complete a Stage 2 equality 
analysis. You should consider in stage 2 whether there are sufficient plans to 

reduce the negative impact and/or plans to monitor the actual impact. 
 
 

 
 

Signed (Lead Officer):    Jodie Archer 
(Name and title)   Head of Housing Services 
  

Date completed:  13/06/22  
 
Signed (Neutral Assessor):  Susie McCahon 
(Name and title)   Leisure and Corporate Operations Team Leader 
 

Date signed off:     06/07/22  
 


